




First American
Credit Union Explore the Possibilities

Free Financial Counseling 
And Education

Whether you’re hoping to 
establish a manageable 
spending plan or finance your 
child’s education, BALANCE is 
here for you.

Money management can seem 
overwhelming. That’s why First 
American Credit Union has 
partnered with BALANCE, a 
financial fitness program.

Through this partnership, you 
have instant access to free 
financial counseling services.

Call BALANCE toll-free: 
888-456-2227

Monday – Thursday, 
5:00 am to 8:00 pm 

Friday, 5:00 am to 5:00 pm 

Saturday, 8:00 am to 5:00 pm 
(PST)

Or visit:
www.balancepro.net 

BALANCE

FINANCIAL FITNESS PROGRAM

Get A Free Vacation Package
By Opening Any of These Services:
      •  A new Home Equity Loan (initial 

draw of $10,000 or more, fixed and 
variable rates available)

      • An Auto Loan of $5,000 or more

      Packages Include:
      •  Your choice of 29 locations, 

including Disneyland, 
Disney World, San Diego, Branson, 
Seattle and Hawaii

      •  Hotel accommodations for up to a 

family of five for 2-6 nights

      Special Bonus Offer
      Open a new checking account 
      with e-statements and Direct 
      Deposit and receive a FREE 
      Vacation Package.

      •      •

      •      •

            Packages Include:Packages Include:
      •      •

      •      •

            

            
      Open a new checking account 
      with e-statements and Direct 
      Deposit and receive a 
      Vacation Package.

Members can access their credit reports from the three major 

agencies – Equifax, Experian and TransUnion – for free, once 

a year. To do that, visit www.annualcreditreport.com, or 

call 877-322-8228.

Obtain your free credit report



CASA GRANDE OFFICE
1001 N. Pinal Ave. • Casa Grande, AZ 85222

Phone: (520) 836-8848
Outside Casa Grande: (800) 759-9442

LOBBY OFFICE HOURS

Mon – Thur	 9:00 – 5:00
Wed.	 9:30 – 5:00
Fri.	 9:00 – 6:00
Sat.	 9:00 – 2:00

WINDOW ROCK OFFICE
P.O. Box 1969 • Window Rock, AZ 86515

Phone: (928) 871-4767
Outside Window Rock: (800) 759-9442

LOBBY OFFICE HOURS

Mon – Thur	 8:30 – 5:00
Wed.	 9:30 – 5:00
Fri.	 8:30 – 6:00

GALLUP OFFICE
1375 N. HWY 491 • Gallup, NM 87301

Phone: (505) 863-9381
Outside Gallup: (800) 759-9442

LOBBY OFFICE HOURS

Mon – Thur	 8:30 – 5:00
Wed.	 9:30 – 5:00
Fri.	 8:30 – 6:00
Sat.	 9:00 – 2:00

SAT

ATM

First American Credit Union will be closed  
to observe:
Independence Day – Saturday, July 4

Labor Day – �Saturday, September 5
Monday, September 7

Columbus Day – Monday, October 12

Of course, our 24 hour ATMs are always open.

Holiday Schedule

ATM

SAT

ATM

ATM Saturday 
Hours

SATATM

Drive-up Saturday Hours
Drive-thru Only

SAT
Drive

KEY:

Shared Branching
As a member credit union of the shared branching 
network, members are now able to conduct 
financial transactions at branches of other 
participating credit unions. 

Using similar technology as used in ATM networks shared 
branching allows members to perform a much wider array 
of transactions in branches nationwide. All deposits have a 
minimum three day hold, so please plan accordingly.

To take advantage of shared branching, all you need is  
your member number and a picture ID. You can carry out a 
wide variety of transactions, just as if you were in a  
First American office. 

	    	 • Over 176 shared branch locations in Arizona
	    	 • Over 5,000 shared branches nationwide

		        Look for the swirl on the door of  
		        a branch near you.


